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MEMORANDUM OF UNDERSTANDING
between

Shri Vile Parle Kelavani Mandal (SVKM) and Truecopy Credentials Pvt Ltd, Pune
(TRUECOPY)
Effective as on 03/02/2025
NMIMS (deemed-to-be University) and other colleges/institutes under SVKM, autonomous and
affiliated to University of Mumbai issue transcripts to their students who desire to apply to overseas
Universities other destinations. TRUECOPY facilitates sending these transcripts ‘electronically to
receiving universities and other destinations. This ensures speedy delivery, acknowledgement of receipt

and also lesser cost, which benefit the students.

The purpose of this MOU is to establish the terms of collaboration between SVKM and TRUECOPY

to provide electronic transcript delivery service to the students of SVKM.

1) TRUECOPY will provide an online system to enable the students of SVKM to send transcripts
electronically to Overseas Universities and other destinations over the Truecopy Transcript

Network.

2) The system provided by TRUECOPY will include

a) Transcripts application link on websites of NMIMS and other colleges under SVKM

b) Online Transcript application form to be filled by students including ability to specify
receiving universities

¢) Online Approval of Transcript applications by competent authority of the NMIMS or
SVKM as the case maybe. Online payment gateway for students to pay the transcript
delivery charges

d) Delivery of secure transcripts to the destination University

¢) Email acknowledgement of delivery to student

f) Student analytics/reports




3)

4

5)

6)

7

8)

9)

For Universities that are not in the network, TRUECOPY will get paper transcripts approved
and attested from the competent authority of NMIMS or SVKM as the case maybe and will post
the sealed envelope to the address specified by student. The application process will be same as

points 2) a to d outlined above.

SVKM agrees to facilitate the electronic transcripts system and agrees to approve and upload
the pdf copy of the transcript based on its student records onto their secure account on
TRUECOPY, and TRUECOPY agtrees to provide support to enable this.

SVKM agrees to publicize the TRUECOPY service to its students who wish to apply to

universities overseas.

There are no subscription charges to SVKM.

TRUECOPY will charge an application fee of INR 1280 + SVKM charges directly to the
student. This fee includes the approved soft copy of the transcript and 2 e-transcripts delivery
OR 1 hard copy to universities. Refer to Appendix A below

TRUECOPY will charge per additional electronic transcript delivery directly to the student @
INR 750 per overseas Universities, other destinations and @ INR 350 + SVKM charges/paper
copy. Courier charges will be extra at actual in case the transcripts are to be mailed locally or

overseas by DHL Refer to Appendix A below.

TRUECOPY will charge INR 500 to send the official transcript to a destination email address.
Refer to Appendix A below.

10) TRUECOPY will charge INR 200 + SVKM charges per student to issue the Statement of Marks.

Refer to Appendix A below.

11) GST (18% or as per the prevalent regulations) will be additional and applicable on as per

prevalent GST regulations.




12) TRUECOPY will pay SVKM a sum of university charges per transaction by the 10 of the

following month.

13) This MOU is valid for 5 years from the effective date. Either party can terminate this agreement

during the period of the agreement by issuing a written notice of 1month.

btz

Sonia Soman Mr. Anil Bapat
CEO - Truecopy Credentials Pvt Ltd gEO - SVKM

Place — PUNE
Date — 03/02/2025




Appendix A - Application Charges

Sr No. PARAMETER CHARGES SVKM SHARE | TRUECOPY
(exclusive of SHARE
GST)
1e Transcript Application 24280/- X3000/- 31280/-
Charges i
2. Electronic Transcript X750/- NA X750/~
Delivery per destination ' &0
3. Per Paper Copy 3750/- 3400/- _ 3350/- .
4, & | Email Option 3500/- NA T500/-
5. Statement of Marks Z600/- .~ 2400/- 2200/- ~
Notes —
1. 18% GST will be applicable on TRUECOPY SHARE

2. The Transcript Application Charges (Truecopy’s share) includes the

additional Rs 30 to account for increase in payment gateway charges incurred

due to increase in SVKM charges.




Appendix B - List of SVKM institutions covered in this MOU

SVKM’s NMIMS (Deemed-to-be-University)

Shri Bhagubhai Mafatlal Polytechnic

Mithibai College of Arts, Chauhan Institute of Science
Narsee Monjee College of Commerce and Economics
Jitendra Chauhan College of Law

Amrutben Jivanlal College of Commerce

Dwarkadas J. Sanghvi College of Engineering

Usha Pravin Gandhi College of Management

Dr. Bhanuben Nanavati College of Pharmacy

Pravin Gandhi College of Law

SVKM Institute of Technology, Dhule

SVKM Institute of Pharmacy, Dhule

SVKM's College of Engineering Shirpur

Shri Chhotabhai B. Patel Research Centre for Chemistry & Biological Sciences
Centre of Performing Arts

Harkisan Mehta Institute of Media, Research and Analysis
SVKM'S Institute of Management Studies (proposed)
SVKM NMIMS Global University

International School




